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About Uplink ESS About Uplink ESS 

DWD listened to Hoosier employers … and it has 

redesigned the Uplink Employer Self-Service system.
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PurposePurpose

(Pillar V in Governor Holcomb’s NextLevel Agenda) to employers and their agents

It’s an easy-to-use
system

Increased efficiency
and effectiveness

To Deliver Great Government Service
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Benefits To EmployersBenefits To Employers

1. One less report each quarter.

2. Online filing will be easier and support uploading Excel (CSV) files.

Employers and DWD will be able to: 

� Use shared services for payroll and reporting

� More Quickly File Quarterly Reports (DWD persists Data)

� Proactively ID of potential liability errors

� Create Predictive Analysis using employment data 
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Bug Fixes Bug Fixes 

Some difficulty users experienced during 1Q2019 filing that we’ve now corrected:

- Receiving Incorrect Warning about Past Due Liability

- Getting Account Suspension Emails Sent in Error

- Being Incorrectly Logged Out after Clicking to Stay Logged In

- Losing Manually Entered Data
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New FeaturesNew Features

Improvements Scheduled for June 20, 2019:

- Improved Edit Mode For Manual Reporting

- Better Visibility into assessment and payment application

- Wage Report Confirmations and PDF downloads

- Faster loading screens

- Improved file upload via csv

- Better error reports for wage reporting

- Confirmation Numbers
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Contact InformationContact Information

DWDESSCommunications@dwd.IN.gov
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